
 

        

Monday, April 26th  
8 : 3 0  a m  –  2 : 0 0  p m 

 

Includes Lunch Break Certified Housing Counselor (CHC) Orientation 
TEST PREP 

3 : 0 0  p m  – 5 : 0 0  p m  

Registration Begins/Certification Testing  
 

5 : 0 0  p m  –  7 : 0 0  p m Evening Opening Reception  
 

 
Tuesday, April 27th  

7 : 4 5  a m  –  8 : 5 5  p m Continental Breakfast 

7 : 4 5  a m  –  2 : 0 0  p m   Registration 

9 : 0 0  a m  –  1 0 : 1 5  a m Opening Ceremonies/General Session 
 

New Faces of Housing Counseling 

10:15 am –  10:30 am Break 

10:30 am –  12:15 pm Sustaining Programs 
Grants/Capacity Building 

 
Lending Updates –  USDA  

 
Case Management Techniques 

 

 

12:30 pm – 2:00 pm 
Luncheon 

2:15 pm –  3:30 pm  
Counselor Burnout 

 
Homelessness in VA Legislative Updates 

3:30 pm –  3:45 pm Break 

3:45 pm –  5:00 pm  
New Real Estate Laws 

 
 

The Increasing Relevance of 
Rental Housing Foreclosure Case Studies 

 

6:00 pm – Until  

 

Evening Event 
 
 

Casino Night – “High Rolling Housing Counselors” 
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Wednesday, April 28th  
8 :0 0  am  –9 : 00  a m       Continental Breakfast 

 

9:00 am – 10:15 am  
General Session: Membership Meeting & Elections 

 
 

10:15 am – 10:30 am  Morning Break 

10:30 am - 11:45 am  
Credit Counseling in a 

New Era 
 

Tenants Rights in 
Foreclosure Understanding HPRP 

12:00 pm – 1:45 pm   
Awards Luncheon 

 

2:00 pm – 3:15 pm   
Fair Housing I 

 

Creating Healthy  
Accessible Housing 

Effective Report & Outcome 
Measures 

 

3:00 pm – 3:30 pm  Afternoon Break 

3:30 pm – 4:45 pm   
Fair Housing II Mortgage Scams Life After Bankruptcy 

  

 
Evening on Your Own 

 

 

Thursday, April 29th  
7:30 am – 8:55 am       Continental Breakfast 

 
 

9:00 am – 10:15 pm   
Financial Literacy – 
Effective Outreach 

Programs 
 

Wells Fargo – Hands on 
Banking Money Follows The Person 

10:15 am – 10:30 am Break 

10:30 am –11:45 am Roundtable  Session What Should I Do?  

1 1 : 4 5  a m   Conference Ends Travel Safely 
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